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Procedures To Gain On-Line Access

= To access the Inservco Home Page, type www.inservco.net.

= Once the Home Page is accessed, click on “For Our Clients” from the menu on the left.
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Wheo We Are
Inserveo Insurance Sewices, Inc., a wholly owned subsidiary of Penn
Mational Insurance, is a leading regional third-party claims administration
Claims Management firm providing integrated risk management services. Inservco currently
serves more than 500 selfinsured customers in Pennsybeania, Mew
Medical Prof Liability Jersey, West Wirginia and Maryland.

Services

Safety Management

Our Parent Company
Risk Management As a subsidiary of Penn Mational Insurance, Inserveo benefits from the
financial strength and support of our parent cormpany. Penn Mational
Managed Care Insurance sells personal and commercial property-casualty insurance in
P&, WD, DE, MJ, WA, MC, SC, TN and AL through a netwark of mare than
750 independent agencies. The company wrote $546 million in premium in
Need a Quote? 2003, achieved net income of $35 million, and total assets of $1.3 billion.

Brochures

Qur Computer System What We Do

For Our Clients Penn Mational Insurgnce created Insenrc_o in 1980 to admi_nisterthe
workers' compensation claims for Dauphin County, PA. Since then, we
have diversified into other lines of coverage (automobile liability, general
liability and professional liability), and have expanded our service
capabilities.

Superior Customer Service

Our mission and the foundation of our success has been superior service.
Wye believe in developing a knowledge of our clients’ industry and
identifying the areas critical to their success. YWe then develop innovative
solutions to meet our customers’ needs and design customer-specific
sErvices.

COur Portfolio of Services =
Inservco's portfolio of professional serices includes: claims managernent
and administration of workers' compensation medical professional liability,
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= Type your Inservco secured UserID and Password on the login screen, then click on “Client Login.”
Note: The UserlD and Password are not case sensitive.

» |f you have not read the Terms & Conditions of Use document, please do so before continuing.
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Easy online access to the information you need

Clients: Enter your login information in the spaces below

User ID

Password

| Client Login

Forlagin help zall 1.800.356.0438 Ext.2021 Monday- Friday, 7:30 am - 430 pm ET

Corporate Home

Privacy Terms & Conditions All material protected by copyright @ 2003 Insenico Insurance Sernvices, Inc. [NSERVCD
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= The main screen is divided into four informational sections:

o0 Tools — applications available based on your security

0 Support — user manuals for each application and general Help Desk information

o Downloads — configuration information needed for some applications

o Alerts — announcements and informational area for items such as web site changes

= The screen may appear differently due to security access.
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Qur Clients Home

Downloads Support

g TOOLS
- ®  CAT Fund Annual Limit ®  First Report of Injury.
®  |mageRIGHT ®  OSHA 300
®  |mPyracle ® Reports
SUPPORT DOWNLOADS

- Help Desk Information

- How To Use Reports

- Howy To Lse Pyrarmid

- How To Use O8HA 200

- How To Use FROI

- How To Use CAT Fund Annual Limit

How To Use ImPyracle
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For All Coverage Lines
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Purpose

e Secured site for our members

* Application allows members to view claim
Information as well as images from Inservco’s
Pyramid and ImageRIGHT databases

 The tool allows view-only access to the user

0 -0 60




Search Screen

Allows a user to search for claims within
an authorized account.

Search criteria include the following:
Account
Location
Status
Claim Number
Company Name
Identifier
Occurrence Date, and
Receive Date

Select search
criteria
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Search

Status

050 - Claremont Prop/Daily Expre: [ Al Available

Al
000 record limit per search. The criteria below will help to narrow your

To keep this application running quickly, there is
Claim Number

Company aim Num

Click “View” to run the
search

) ADMIN..

- ome to ImPyracle

View | Claremont Prop/Daily Express |Daily Express DX000003 qan Closed | 6/151992 | 7/1/1892

View |Claremont Prop/Daily Express |Daily Express BU DX000007 4 ‘ Closed | 8/8/1993 | 8/16/1993

View |Claremont Prop/Daily Express |Daily Express CQ DX000009 2 Closed | 7/28/1994 | 7/51995

View |Claremont Prop/Daily Express |Daily Express CcC DX000012 2 J; losed | 11711996 | 2/1/1996
View|Claremont Prop/Daily Express |Claremont Properties |EC | DX000013 1 39 \pssd 5/211995 | 211996

View |Claremont Prop/Daily Express |Claremont Properties |FAI DX000017 1 i8 \ﬁad 6/2711996 | 711011996

View |Claremont Prop/Daily Express  |Daily Express FEI JEFF 0500000008 |1 E \Qd 8/11/2000 | 8/16/2000
mlclal’emomF’ropn'DEHy Express |Daily Express FU DX000001 2 37 | \ 21171992 | 2/26/1992

View |Claremont Prop/Daily Express |Daily Express HA DX000008 2 5 Cl 2M0M994 | 3i4/1994

m| Claremont Prop/Daily Express |Claremont Properties |HE t 0500000004 |1 5 [ci \2.‘1 9/1998 | 12/30/1998
ViewJaremont Prop/Daily Express |Daily Express HC DX000011 1 57 [cio! \,‘1.’1935 2/16/1995

View! \momProplDai\yExpress Daily Express HC DX000010 2 E Clo: \6:'1994 101011994

View|Cl \qFrop@aHy Express |Daily Express INS DX000015 2 33 |Closi \(1995 5i2211996

view|Clard\  \qp/Daily Express_|Daily Express NS 0500000002 [2 33 [clo \i997 | 121411997 a
View| Clare Qailv Fxnress | Claremant Proneries |KIN n500000010 12 38 |Clnsed |

N0 | 9192000
ocal intranet

Select record link to open the
claim

Select column to
sort




Claim Screen

Allows a user to view information for a
single claim, associated claimants and
financial summary.
Fields include among others:

Claim Number

Status

Close Date

Policy

Examiner

Outstanding Reserve

Paid
* Recovery
* Incurred, and

¢ Claimant Name

[ Select a tab to view
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[ Current Claim Number
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Current Claim Number: DX000013

050 - Claremont Prop/Daily Express Policy WCALL - Workers Compensation
Claim Number DX000013 State
Claim Status Closed Accident 56 - Strain/injury By-Lifting
Date 51211995 Agency C

Receive Date 21111996 Claim \

Close Date 41111998 E: CLOSED - Closed \

Location 1649 - Claremont Properties Questionable No

0/5 Reserve Amount $0.00 $0.00 $0.00 50.00 5 E $0.00
Paid Amount $5,256.59 $11,0420k2 $0.00 $0.00 $ § 16,298.91
Recovery Amount $0.00 sollo 50.00 50.00 5 50.00
Incurred Amount $5,256.50 § 11,042 $0.00 $0.00 5 § 16,208.91
Claimant Name Claimant Suffix 001 !

Address \ Comment \

City, State Zip \ o \

identifier \ Department L \

Birth Date mr/ 00 \ Injury 52 - Strain \

Claimant Status c/ k \ Part of Body 43-Back- Disc \

AwwW 41 \ Receive Date 21111996 \

Benefit Amount b | [ciosepate \
Corporate Home chog/ \\ \\
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Claim Information ]

Financial Summary



Select a tab to
view
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Our Clients Home Downloads

Payments Screen

Allows a user to search then view
payment information for a claim and
examine details for a particular
payment.

Payments
CLAIM INFO: 9010001-01 - Paul Jones

Minor Coverage: Payment Type: Payee Name: I:l

Grid fields include:

Type Category: Loss/Expense: Check Number: l:l
ISStSl:ed Bank: Added From: I: To: l:l
= rgmus Status: [Fsh{ \mactive Payments
Thru
Check #
Payee Name Corporate Home  Logout \ \ \
Paid and Requested, among others Privaey Tarme&Conditions All material protected by copy 5 Inssrves Insuranes Services, Inc. ] hesmoo
|
&] Done | \ \ | &4 Local intranet
= Choose data to limit your : ’ —
search Select payment to

view
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Payments
CLAIM INFO: 9010001

Category Description Min Cov LE Pmit Typ Indemnity Total

e F

PADBT |Aftorney Dishursements EXP EXP C M §047 62
PAFE  |Aftomey Fees thillable) EXP EXP C M §17,895 50
FCRPT |Cour Reparter EXP EXP C M §1,377.38
PCRPT |Court Reportar EXP EXP W o] H23250)
Minor Coverage: Payment Type: Payes Hame:

Category: | Loss Expense: | Check Number:

Bank: Added From (mm/ddyyyy): To (mmiddyyyy):

Status: | [“]show mactive Payments

Total of Selected Payments: $19,888.06

Category Type Status Ch:':k lesued From Thru rrfﬁ Payee ID Requested Paid Address City State Zip %

PCRPT - Court
Reporer

10907 |7/23/2005| 212502005 | 212502005 | $11978|F 11978 FPISKDF

FPAFB - Attorney § '
Fees (illable) L= 10908 |7/2302005| 10042004 |1 22712004 § 247500 2,575.00 Huntington (W (25728 PFISKDF

(v
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Reserves Screen

Allows a user to view financial information for a claim. Grid fields include: Add Date, Status, Coverage, Net Change,

Added By, Reason and Comment.
_g|||
ax

Select a tab to view
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Downloads

Qur Clients Home Support

CLAIM INFO: 9010001-01 - Paul Jones

Paid Recovery
EXP o] $a0,000.00 $30,111.94 $19,888.06 $0.00
IND [u] F165,000.00 $165,000.00 §0.00 §0.00
TOTAL: $2145,000.00 $195111.94 §$19,888.06 $0.00

Add Date

Status

Reason

3572005 EXP $35,000.00(15L5C Change in Evaluation

3Mar2005 IND $150,000.00(5L5C Change in Evaluation

112112005 ExP $10,000.00(15L5C Litigation Filed

112172005 IMND \ F10,000.00(15L5C Litigation Filed

110352004 ExP \\QS,EIDD.DEI ISLSC Cpen Claim Initial Reserve
117372004 IND \\(\UU.UD ISLSC Qpen Claim Initial Reserve

N\
Corporate Home
INSERVCD

e INBURANCE SERVICES, inG.

Privacy Terms & Conditions  All material protected by copyright & 2005 Insenvco I\ \ﬁlnc.

View record details ]




Notes Screen

Allows a user to view adjuster notes for a claim and examine details for a particular note.
Grid and Details include: Effective Date, Add Date, Event Code, User ID and Text.

nseryco - Impyracle - Notes Microsoftinternet EXplors = OX
ar
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Qsack - ) [¥] &) (0 O search §'¢Favortes @PMeda €) (v L ]
Address & hitps://ntharrist02/Inservco-Secure/Appications/IMPYRACLE/IMP-Notes.aspx Select a tab to
View note details view
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nts Home Downloads Tools

Current Claim Number: 2570000177

7/31i2003

7/31/2003
ADJUST CHMSSPAD
I cieved a call from > regarding her correspondence. I
called her back and apologized for not getting back to her sooner, for I did return her
call, but had to leave a message and I never heard back.

I informed her that I discussed her request with Sue at insured and we are standing on
the denials for services prior to Feb.

I Effective Date Add Date Event Code User ID

view | 9/26/2003 | 1012812002 [DADJST CHMSSPAD | T emme s essss o of senice. Follow

view | 8/5/2003 8/5/2003 |[ADJUST CHMSSPAD | .

View 7/31/2003 7/31/2003 |ADJUST CHMSSPAD || irding her correspo

view | 7312003 | 7/3112003 [ADJUST CHMSSPAD ed back and asked

VieN\_ 3/25/2003 | 3/25/2003 |ADJUST CHMSSPAD Il be having PT ordered

view \ N(19/2002 | 1112/2002 [ADJUST CHUSSPAD |4 zal bills related to her

view | \ Qo2 | 111212002 [ADJUST CHMSSPAD |F o1 Mathews, they indica

view [ 1\ \] 10282002 |aDJUST CHMSSPAL™ )

view [ 107\ NQz4z002 iowst  [onstzaril - Highlight signifies current record

view [ BTZARI

View Select record to view iz TThe WCJ s accepted me Jom TESOIITon on TS CIaim. OuT T3t |
@]Done J & % Local intranet




Images Screen

Allows a user to view images associated with a claim. The “View” link allows the user to open a PDF document
within the browser. Grid fields include: Date, Folder, Document and Pages.
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Images
Current Claim Number: 2570000177
Folder Document

View 1212712002 Medical Denied Bill 7
View 1212612002 Medical Medical Bil 5
View 1212612002 Medical Medical Bil 3
View 1212612002 Medical Medical Bil 6
View 1212312002 Medical Medical Bil 2
View 1212312002 Medical Medical Bil 3
View 1212312002 Medical Medical Bil 3
View 12192002 Medical EOQB 6
View 121812002 Medical Medical Bil 9
View 121712002 Medical Medical Bil 2
View 121712002 Medical EOQB 2
Vi 121312002 Medical EOQB 4
View 121312002 Medical Denied Bill 2
View \\?QZJ'ZUUZ Medical EOQB 2
view |\ RQ02  |Medical Denied Bill 4
View 15\ \ Miscellaneous Miscellaneous 1
View 12}1\ Yedical Medical Bil 15
View 12110/20\ <al EOR i
Wie . Miscellaneous 1
Viow Select record to view o 2
View » / Medical Bill 4
View 121052002 Medical Medical Bil 6
View 121052002 Medical EOQB 2
View 121052002 Medical Denied Bill 1
Afimar ATINEMNNT Adinctar CAarrae AR Anrmsn Adinetar T Aarrne AR Anmsn A |




PDFE Page /

Allows a user to view documents for a claim (User must have Adobe Acrobat Reader or similar PDF viewer in
order to see the images). The back button on the browser directs the user back to the “Images” screen.
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Questions

CONTACT INFO:

Insurance Services Director

PennPRIME Insurance Trust

414 North Second Street

Harrisburg, PA 17101

Toll Free within PA: (800) 848-2040 ext. *258
Direct: (717) 236 9469 ext. *258

Fax: (717) 231-9296
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